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Bio  
Jill   Woelfer   works   at   Google   as   a   Senior   User   Experience   Researcher.   She   has   worked   in  
technology   for   over   20   years,   including   13   years   designing   and   manufacturing   AEDs   (automated  
external   defibrillators).   Jill   holds   a   PhD   in   Information   Science   from   University   of   Washington  
and   has   35+   publications.   She   has   pursued   work   with   vulnerable   populations,   primarily   with  
homeless   people,   for   over   10   years.   Jill’s   work   with   homeless   people   has   been   covered   in   the  
press   and   other   media,   and   honored   with   awards   including   a   Fulbright   Fellowship   and   the  
University   of   Washington   Graduate   School   Medal.   At   Google,   Jill   led   a   two-year   long   volunteer  
project   to   build   mobile   phone   apps   for   a   street   newspaper   in   Seattle   and   has   co-authored   two  
privacy-related   CHI   papers:   1)   A   paper   on   technology   and   privacy   and   security   needs   of  
survivors   of   intimate   partner   abuse   (Best   Paper   Award,   CHI   2017);   and   2)   a   paper   on  
technology   and   privacy   and   security   needs   of   people   affected   by   financial   insecurity   (CHI   2019).   
 

Statement   of   interest  
I   have   been   committed   to   HCI   research,   design,   and   service   projects   with   vulnerable   people   for  
over   a   decade   and   have   engaged   in   dozens   of   projects   with   400+   homeless   people,   primarily  
young   people   under   30,   in   the   US,   Canada   and   the   UK.   I   started   this   work   when   I   realized   that  
homeless   young   people   had   been   largely   overlooked   in   HCI   research,   and   so,   I   played   a   part   in  
opening   up   a   new   field   of   HCI   inquiry.   This   was   not   at   all   my   intention   when   first   starting   out,  
only   hoping   to   see   if   HCI   might   somehow   be   useful   in   improving   circumstances   of   homeless  
young   people   who   live   within   a   mile   or   so   of   the   University   of   Washington,   the   neighborhood  
where   I   live   in   Seattle.   In   close   collaboration   with   my   PhD   supervisor,   Dave   Hendry,   I’ve   done  
what   I   could   to   see   how   HCI   might   be   applied   to   improve   homeless   young   people’s  
circumstances   and   how   HCI   might   support   service   provision   for   homeless   young   people,  
building   up   a   body   of   work   with   a   group   of   young   people   who   may   be   described   as   a   vulnerable  
population.   This   work,   now   over   10   years   in   progress,   has   engaged   themes   of   power   and  



intersectionality,   which   we   explored,   discussed   and   wrote   about   in   a   number   of   different  
publications   and   venues.   
 
I   have   also   been   fortunate   to   collaborate   on   privacy   research   with   Google   colleagues.   This   work  
also   engaged   homeless   people   as   well   as   survivors   of   intimate   partner   abuse.   As   such,   the  
research   took   on   aspects   of   power   and   intersectionality   from   a   number   of   perspectives   and   has  
provided   new   insights   into   ways   of   making   technology   more   secure   and   better   at   protecting  
users’   privacy.   
 
Given   these   experiences,   I   am   very   eager   to   take   part   in   this   workshop.   Having   pursued   a  
number   of   different   ways   of   engaging   in   research   projects,   including   co-creating   a   community  
technology   center,   designing   a   course   curriculum,   engaging   in   numerous   co-design   sessions   on  
a   number   of   topics,   and   co-creating   an   art   exhibit,   I   am   particularly   interested   in   thinking   about  
privacy   and   power   and   discussing   how   to   engage   people   in   research   and   design   in   meaningful  
and   empowering   ways.   
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